Hi, where can |
pay my water bills?

q %Iam that | don't wes so much waiar but why s my waler blll high? &

Your water meter might be faulty. If so, the Depaﬂmeﬂt of
rvices will change it free of charge.
rmghlbewalnr [ e(s) wilfiin  your nises’
where it needs immediataly fixed.
nhag is no faulty mefer and no leakage: itls your ge
Therefore, you will need to monitar, and pontrol your
Q. Why Is'my water consumption qnaml and b being eaﬂ
A When your water tneter is being obstructed by your things exam
flower pots or gas cylinder (shop houses) or your place
this can prevent our mefer reader’s access fo read
Therefore, your bill s being estimated, The nepamu&a
always keep your water meter clear and dogs fo ba
your compound.
(). What is the current waler tariff 7

A TariffCods Category wmms‘mn ovcvg,fw
0,44

" Dormestiz 01 ;

0 Temparary Supaly £110 $100
[} Light Inclisry 868 S0.65
[} Hotel & Restaurant 61 061
] Shitpping $1.10 £1.10
[ Agrculiuee $6es 066
ar Tanker Servicas .00 400

Q. I never receive any water bills.
A .+ Please make sure post box is- available at your house for water bills.
« There s a possibility that your water meter is not reglstered with a water

account. Please visit our riearest Department offices in your district for

reqistration.
Q. What if | dign't pay my bilis or | hava a vary hioh autstanding bilis?
A . If payment is inactive, warning letters' will be issued and followsd by
disconnection of your water supply. For very high outstanding bills.
Instaliment payment scheme can be arranged.

IWATERIACCOUNTT
(3. When should | apply & new wmr account? And how?

A . Fornew house, you should apply for & water account as soon 8s
construction warks begin, For rented house, you should apply for a water
account a5 500n a5 you have moved Into the house. Please visit our
nearest Department offices in your district for registration.

). How do | lerminate my water account when | vacats [he
housefpremises?

A . Please visit our nearest Depariment offices In your district for termination
of your water account.

Q. What If | don'l lerminate my water account?

A . Since the water account for the address is still attached 1o your name. any
future water usages will still be charged under your water account
Therefore, termination of water account is very Important,

Q

A

[

A

_ Yes. but curently the Department only accept salary deduct

Morday - Thursday, Satusday 8.00zm - 3.00pm
" Friday 8 002 - 11.00am

Monday - Thursday 8.00am - 300pm
" Hi 5efe Salurday 800am - 11 00am
. Mondisy - Thursday, Satuday #.00am - 3.00pm
‘ el Friday 8,00%m - 11.00am
= Moreday - Thursday 8 O0am - 3.00pm
secaiy Frday - Saturday & 00am- 11.00am
Menday - Thursday 8.00am - 2.00pm
‘ # Tevtmmiy Safurday 8 00am - 10.00am
JKR Kuala Belat .
e
Tutong Detrict Office
You can aléo pay your walsr bils 3t af he post offices.
ﬁntmybrmlimﬂl?‘ . ",
Yes. only at the Department payment counters. Credit cards accepted
are AMEX, Visa & Mastercard. Debit cards issued by Baiduri Bank are
‘also accepted,
Can | pay through banks or online?
. Yes, currently the Department has engaged the following banks which
'pmﬁemmtsmaamww
Bank Courler Yes Yes NI& Yes
ATM Yes' Yt Yes' Yos'
Castt Deposit Maching Yas Yes NA '
Chague Depost Machine Yes : Yo' Yes
Intemet Banking Yes Yes® Yes® Yes*
Phone Bartking NA Yes Yes' ¥
* - Restricted fl bank Scogant hoidr only . ‘9
# - Not pradable srmediately
. Can | pay by salary deduction?

gavemnmant emplovees.

. What should | do If 1 am approached by strangers claiming lo be

officers from Department’ ol Water Services to collect direct
payments or offaring reduction of water bills?

. The Department does not accept any on-site payment. Do not pay

anything to them or accept any offers from them. You can report this
matter to:

«any of our Depariment offices mentioned above

+emall us at dwspwd@pwd.gov.bn

+fax us at 2221853, Z2Q4 882
You can also report this my
Anti-Comuption Bursau

nce Fotce and



